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We’re going to cover…

• The Numbers: Facts, Figures and Dates
• Compliance: What YOU need to do
• The New Strategy: A basic overview
• New Web Site: A confidential sneak peak!• New Web Site: A confidential sneak peak!
• Resource Awareness: Knowing what’s available
• Marketing: The job you may not know you had
• Benefits: What are members getting?
• Review: Making sure you paid attention!
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Multiple Choice

• How many members does ISACA currently have 
worldwide?
a) 65,389
b) 85,784b)  85,784b) 85,784
c) 72,899
d) 89,112
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b)  85,784
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Regional Breakdown

Five geographic regions around the world
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Dates You Should Know

• 7 August is…
– Beginning of end of year dues period

• 30 days after your AGM is…
– When your Chapter Annual Report, BSC rating grid – When your Chapter Annual Report, BSC rating grid 

and audit/verification letter are due

• 30 April is…
– Purge of non-renewed members

• 1 June is…
– Start of mid-year dues promotion

• 15 January is…
– When marketing assistance submissions are due
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Exam Registration Statistics
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Certification Statistics

North America:
CISA = 24,972
CISM = 5,514
CGEIT = 2,182
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CGEIT = 2,182

Worldwide:
CISA = 53,388 (47% in N.A.)
CISM = 10,555 (52% in N.A.)
CGEIT = 4,309 (51% in N.A.) 



How Many of You Are There?

• How many chapters around the world?
185

• How many chapters formed (so far) in 2009?
FourFour

• Where are they?
– Istanbul, Turkey
– Accra, Ghana
– Kyiv, Ukraine
– Dhaka, Bangladesh
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Istanbul (Turkey)

Accra (Ghana)

Kyiv (Ukraine)
Dhaka 

(Bangladesh)
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Annual Requirements

• Each year, every ISACA chapter is responsible 
for submitting three items to ISACA International 
30 days after their annual general meeting 
(AGM). Those three items are…(AGM). Those three items are…
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Chapter Annual 
Report

BSC Rating 
Grid

Audit/Verification 
Letter



Compliance = �

• Reminders 
and templates 
e-mailed

• Templates 
available Go for available 
online

• Compliance 
status 
updated 
weekly
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Go for 
green!

www.isaca.org/chapterportal
www.isaca.org/chapadmin



Is Your Chapter in Compliance?

Thank You….
• Utah Chapter
• San Francisco Chapter
• Boise Chapter• Boise Chapter
• Silicon Valley Chapter
• Hawaii Chapter
• Victoria Chapter 
• Calgary Chapter
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The New Strategy: Structure

• Board of Directors
– Credentialing Board

• CISA Certification Committee
• CISM Certification Committee
• CGEIT Certification Committee

– Knowledge Board
• Guidance & Practices Committee
• Framework Committee
• Professional Standards Committee
• Education & Dissemination Committee

– Relations Board…
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The Relations Board

Relations Board
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Membership 
Growth and 

Retention Committee

Chapter
Support

Committee

Communities
Committee

External
Relations

Committee

Professional
Influence/Advocacy

Committee

Academic/Student
Subcommittee

•India Growth TF
•China Growth TF

•Latin America
Growth TF

Young 
Professionals
Subcommittee

Online Community TF
GRA Regional
Subcommittees

•ISO Liaison TF
•Professional Issues

TF



www.isaca.org/strategy 

Realize COBIT’s potential.

Enhance commitment to the core of IT audit and cont rols.

Distinctly serve the certification needs of IT prof essionals.

A

B

C Distinctly serve the certification needs of IT prof essionals.

Maximize return on marketing.

Build ISACA’s capabilities to deliver.

C

D

E
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Exciting Web Site Update!

• Enhancing the online 
experience

• Improving search and 
personalization functions

Major objectives of the redesigned web site are:

• Enhancing the overall value of 
the services provided to end 
users on the web site

• Improving site reliability, 
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personalization functions
• Creating a collaborative 

environment through the use 
of Web 2.0 tools

• Providing expanded support 
for chapters - including 
website templates

• Improving site reliability, 
database integration, 
password management and 
e-commerce management



Stakeholder Input

Chapter leader input was gathered in several ways:
• Stakeholder Interviews and Surveys 
• Global Services Review Survey
• Survey of Global Leadership Conference Attendees 

(Toronto) & All Chapter Presidents via e-mail
• Chapter Leader Focus Group – October 2008
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And the surveys said…



You Asked. We Listened.

Stakeholders told us
• Synergy between chapter site 

and ISACA site
• Make it easier for perspective 

members to identify local 
chapters

• Create an easy way to see 

What the site will offer
• Chapters will be able to add their 

events and member messages to 
ISACA.org

• Browse by map function that 
provides a world view of all chapters. 
Map can be filtered by region, • Create an easy way to see 

chapter news
• Automated reminder system for 

chapter events
• Quick links to local chapters on 

ISACA.org
• Chapter Event calendar that 

allows files to be stored in 
conjunction with the content 
about the event

Map can be filtered by region, 
provides link to chapter site, and lists 
upcoming chapter events

• Chapter at-a-glance allows users to 
view upcoming events, chapter 
messages, news, and links to local 
chapter

• Events can easily be added to user’s 
calendar for automated reminders
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Chapter Site Template

Stakeholders told us
• Provide a template for building a  

chapter website
• Automatically push International 

content to chapter websites
• Host chapter web sites with the 

ability for chapters to localize the site 

What the site will offer
• Chapters will have the option to 

establish a web site with basic 
functionality hosted by ISACA 

• Sites can be created in languages 
other than English

• ISACA International content will 
be pushed to chapter site

ability for chapters to localize the site 
using images and non-English 
languages

• Integrate chapter websites and 
international providing for the same 
look and feel

• Allow site administrators to use 
pictures of local sites and landmarks 

• Allow the use of a Chapter Blog
• Provide for chapter member–only 

content

• ISACA International content will 
be pushed to chapter site

• Chapters can customize or 
translate content prior to its being 
published on chapter site.

• Single Sign on with ISACA.org 
password

• Chapters will be able to create a 
chapter blog

• Content can be locked down for 
member-only access
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Chapter Leader Portal

Stakeholders told us
• Create a document repository for all 

chapter documents and the ability to 
archive chapter documents

• Provide improved communication of 
timelines and expectations

What the site will offer
• Document repository that will 

offer:
– Document sharing
– Archiving

• Clear communication of timelines and expectations
• Create chapter leader discussion 

groups
• Identify content based on role

• Clear communication of 
deadlines and reminders, 
including a dashboard of chapter 
statistics

• Discussion groups for chapter 
leaders

• Content identified by chapter 
leader role
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What To Do Now

• Avoid broken links after the site goes live!
– URLs at www.isaca.org will change
– Use ‘friendly’ URLs when linking from your chapter site to the 

international site. (List at www.isaca.org/chapterurls.)

• Web redesign progress updates will be posted on the 
current chapter leader area

• Questions should be directed to Rob England, Director of 
Web Strategy & Services, at rengland@isaca.org or 
+1.847.660.5537.
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Available Resources

Some of the most important ones are…
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TM



Chapter Administration Manual

• First source for all administration issues
• Available online

– Searchable PDF
– www.isaca.org/chapadmin

• Will be updated again in 2010
– References to new web site
– Strategy information
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Current Chapter Leader Area

• Reports specific to your chapter
• Refunds & Reimbursements
• Dues info & messaging details
• Current officer roster• Current officer roster
• Others…
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www.isaca.org/chapterportal



Your Chapter Relations Team!

Diane Nelson
Marketing and 

Membership Services

Brian Frankel
Chapter Relations 

Coordinator

Lynnea Brand
Manager, Chapter 

Relations

Megan Moritz
Lead Chapter Relations 

Coordinator

John Engman
Director, Membership 

Services

Membership Services

We’re here to help you!!
• Leadership development

• Tools
• Experience

• Best practices
• And more!
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Exam and Certification Tools

• Coordinator Handbook
• Review course development materials

– Webcasts and podcasts
– Training guide– Training guide
– Sample exam

• Marketing tools and funding
• One free CISA and CISM review manual

© 2009. ISACA. All rights reserved.

www.isaca.org/leadercisa
www.isaca.org/leadercism



CGEIT Resources

• Exam is 120 multiple choice questions, many scenario-based

• Exam question emphasis based on CGEIT “job practice” areas  

• Exam study approach and a reference list of key publications 
and periodicals is available at www.isaca.org/cgeitreferences

• CGEIT Review Manual in development; still scheduled to be • CGEIT Review Manual in development; still scheduled to be 
available for December 2009 exam candidates 

• Review course development slides will be created after manual 
is complete

www.isaca.org/leadercgeit
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What Happened to the Pins?

• Redesigned
• Chapters no longer receive pins
• Mailed to each certified individual upon re-certification 

(end of 3-year cycle)
• Chapters are encouraged to continue holding recognition 

events for newly certified individuals
• Suggest presenting individuals with a congratulatory gift
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Exam Policies

• No payment = No exam!
• Tickets for each exam should be received by 

1 June and 1 December, respectively
• Chapters must have prior permission to be at • Chapters must have prior permission to be at 

the exam site on exam day!

Your chapter and exam registrants should 
contact the Certification Department for 

assistance: certification@isaca.org
+1.847.660.5660
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Marketing Materials

• Sampling of brochures mailed annually

– Updated versions scheduled to be mailed in October!

• Request free shipment of brochure stock

– Ordering instructions/timeline available online

– Allow as much time as possible!

• Electronic versions of most items available online
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Marketing Assistance

CISA 
Marketing
June and 

Dec. exams

CISM 
Marketing
June and 

Dec. exams

CGEIT
Marketing
June and 

Dec. exams

General
Membership 
Promotions

US $1500 US $1500 US $1500 US $750
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• 15 January—Deadline for submissions to participate
• 28 February—Chapters approved for funding

– All funding must be pre-approved by ISACA

• 31 October—Deadline for reimbursement forms and 
receipts

• Promotions must take place between 1 October 200X 
and 30 September 200Y

www.isaca.org/chaptermarketing
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A Broad Range of Benefits

Research and 
Knowledge

Opening the door to 
thought leadership,

research and 
knowledge

Your 
Local Chapter

• Low-cost education

Providing a local 
network of 

professionals

Community & 
Leadership

Connecting you with
a global community 
of more than 86,000

Professional 
Development

Increasing value
and advancing

your career
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• Journal
• Research publications

– COBIT 4.1
– COBIT Online 
– COBIT Quickstart
– Val IT
– ITAF
– COBIT mappings

• K-NET
• Audit programs and 

ICQs

knowledge • Low-cost education
• In person training
• Exam preparation
• Business and 

social events
• Engage with 

people who 
understand your 
professional needs

• Listservs
• Leadership
• Coming soon! 

Enhanced 
community 
opportunities on 
the new ISACA 
web site!

• e-Library
• E-symposia - Free 

CPE 
• Career Centre
• CPE reference 

guide
• Employer handout
• CISA, CISM, 

CGEIT discounts
• Conference/training 

discounts
• Bookstore 

discounts www.isaca.org/benefits



Let’s Talk Benefits

• Online CISA Review Course
• Video testimonials
• Euro and North America CACS online
• COBIT, Val IT and Risk IT resources• COBIT, Val IT and Risk IT resources

– Presentations and webcasts

• Global Communiqué
– Coming Soon! New format and frequency of distribution!
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“I am a CISA!”

www.isaca.org/benefits



How to Stand Out!

Emphasis on keeping members competitive
• e-Library: Online access to content from 300+ ISACA and third-

party books
• COBIT Online full subscription discount – 75% discount 
• C T Quickstart – Complimentary member download• COBIT Quickstart – Complimentary member download
• Career Centre enhancements 
• Free CPE reference guide 
• Employer handout to demonstrate ISACA value

© 2009. ISACA. All rights reserved.

www.isaca.org/standout
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Wrap Up

• About how many members does ISACA have?
• What happens on 30 April every year?
• How many chapters are there right now?
• What three items must you submit within 30 days after your AGM?
• To what board does the chapter support committee report?

185Chapter Annual 

������������������
• Whom should you contact at ISACA International for more information 

on the web site?
• Other than ISACA staff, name at least one other key resource 

available to chapters.
• True or False? You can request marketing materials at any time and 

for no charge.
• What is one of the newest and most successful benefits made 

available to members?
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185Chapter Annual 
Report

BSC Rating 
Grid

Audit/Verification 
Letter

Relations Board

Chapter
Support

Committee

True
False



Thank You!

Any questions?


